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LIﬂ‘HT.‘-. le coaching — it’s a $100 bhillion a year industry and 1h¢
Americans have Ea:-fn dmm.; it for years. Now I"-.n:llli'l Africa’s

movers and shakers are also calling in the professionals for advice
by Kerry Philllps; photography Michasl Edwards of e-image, Richard Keppel-Smith of Shine Photographers
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siage where | can pick my clients, It's po
good me wasting my time and my client's
money i they e B0l poing 1o commil to
chamge, And a lof of people don’r, because
they don®t Hke change.

“As a personal organiser, | belp people
simplify and de-sress thesir complicated lives.
My speciality is paper managemeni —organising
Fomesand ofces, llEng systems, reconc lkation
af hank aceounis and medical akls, payiig
personal avcounts, sorage solulions and
finalising deceased's cstates, Paper is a
nightmare for most people, andihey can end op
lookimg intheee or four different places for one
document. Bl [ doother things oo, whatever
it Eakes to make your e sasier, from travel
arrangements 1o belping a client move house,
as well as shopping, ermands and repalns.

“I have ome cleent, for example, for wham |
work 30 hours a month on a rétainer bagis,
Shie"s an atiomey with very hitike time to worry
bt mmndane chores, so | pay all her socounts,
dis ber banking. supervise the domestie stafl,
do the shopping. buy (resh fowers Tor the
house every week, lake her clothes 10 the dry-
cleaperand seon. Whenshe'shaving adinner
party &l hiame, 11l set the wable, organise the
witie and sart oul the menu with a caterer soal|
she has b0 do when she peis home B el
changed and enjoy the evening,

“Bome clients, on the other hamil, oily requibre
my services on & once-off basis, o justa few
scasion b pet thedr lives in onber. Fergus wis
in atoll pamic when bhe plomed me o fanaary
and asked for help, Aliboughhis houss s small,
il v very chaotic, with bowes priled high under
the stairs, full of papers dating back five years
or more. 18 ook aboul five bours o et
everyihing soried ino marageshie piles of
what shswshid e Fibed and vt should be thrown
ouf, but Fergus's sense of reliefl was
indescribable when we'd finished.”

Cost: First consultation po chasge; thereafier
an hourly rute of R250,

The wardrobe consultant
It was South Africa’s sunny skies ihat lured
fashion sty Hst amd consuliamt Ofivia Davidson
and her family w Cape Town in 2003,
something for which fashion lovers
contmtrywide will be etemally grmedal Bomia
France, (M ivia worked at Chane] e s stisdent,
where she cul her teethinibes world of fashion,
In 1937, she moved from Paris o Losdon,
Here she ;an a boutique specialising in clothes
souirced af the Paris and Milan fashion shows,
“The way we dress is so importast because
firstimpressioms make the world of difference.”
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says Olivia, “You are judged oo your
appearance, and I you don"t leok the pa vou
are going vo be pushed aslde.™

Cilivin begins with aconsalarion s her client's
home. poing through their wardrobe and
discussing their lifestyle. Ofien clients panic
Theefiore Oy ' s visal o throny ol mostof their
old clothes, something that makes her task
mose dilfculiand which she encoumges them
pacet B i

Follirwing the mitial consuliation. Oliviawill
source Lhe Hems she”s cammarked as necessary
for o new koak and she will abso pccompany
clients 1o bouthgues, taking care 1o visit ber
Tavourives, Philosophy, Marios and Lindie and
Jenni Buton. I alwo love Jobuarg deskger Fred
Eboka, wlw creates awesome pleces, vibsant,
artginul andustng beastiful detsil. D weniiohi
fashion show basy yoar and rarely have | been
soimpressed. He's a wonderful and rare talent
wihi, I"m sure, willl soon be snapped up by one
of the Enropean fashion howses,"

Chivia visits London twice a vear — lae
March and latc Seplember = ond clients can

sren'i pecesaanily the most [alented; it s oo
their approach to tengs. They take actlon
“W'e cam very quickly pet bost inour lives and
caught up inthe colbective consciousmness thal
slanes we can't do something as opposed 1o
why wecandothings. Comsciousness coaching
s aahrif frowen dhrindcing ihet thangs ame imposible
i believing thas things are immenseily possible,”
Mark"s conching method s also ostcome-
focusedd, “Throughcoaching, | ensureihat my
clieni achioves success, whatever ey believe
smcoess Lo be. And once someane achieves
samething once, they realise the y can achieve
it agakn. so they becons empowered and stan
moving forwand from there,” he says.
“Generally speaking, il's a powerful
cxpericioe when people stanl realismg that
things are working for them, whelber s
baving ahappy relatbonsdicp with theit paniser
o sarting a pew business, and they can sart
applying itin mons thanone area of their file.”
Before Mark starts coaching anew client, he
tilkks 1o thein 1o ensure they are aware of
exactly whal cosching is. "Coaching is o

The most successful people aren’t necessarily the
most talented; it's about their approach to things.

They take action

make pppaimtmanis with ber in London where
she will escon them on shopping irips.
While she loves what she does, Olivia says
her work {& made more difficalt by the lack af
cheice in South Africa, "Here, a high
perceniage of the workfones is male so shops
terd b cater mone (o moen and there is not mach
choice forwomen, especially inCape Tosn,™
she lamends, “There b still a gapinithe mariket
where profetsional wamen are concerned,”
Ofiwin’ s style s warmand friendly,. bat sheis
foritright and homest. “But I'm pever made,
despite being French I she laughs.
Costs B 1 200for imitial consultatson, iheneafier
B 795 on ahalf-day basis, exclsding akriravel,

The life coach

Mork Fraser-Cirnng is a life coach and executive
business comch at The Crestive Canse|ousmess
Intermational (OC1) Coaching Academy, whach
wis skarted m 2002 amd ks olfices m Both
Johanpesburg and Cape Town. “1've done
many courses imcosching in Sowh Albcaand
the one tha resonated with me the mos1 was
the conschousness coaching model, which
focuses an your animde o a panbeular event
Youempower youssell instesl of walting for
cHCumstnmes 0 provide wseyver you want,”
explains Mark. “The most successful people

counselling. therapy or peychology = Ldefine
very chearly what coaching is snd check with
the cliert whether thai’s what he requines.
1 alsa lay down same lerms and consditbons.
For example, if someons is having pavcho-=
loghcal treatment, | woa't coach theme Then
the client amd [ discuss exactly what he wants
i achicve and what his expectaiions are.”™

Mark has found that corporate coaching is
fast becoming popular s South Africa,
particularhy walh multinational companies hke
BF, wha fiolbow intemational trends and npply
(e Dol “Thin ks greal. both for the coaches
amd elienis, &5 0t gives people greaberpecess fo
cobches amd crestes a larger arena for coaches
in w hibch to work ™

Each setsion (s.one hoar aweek of fortnight,
bug if you opt for what Mark calls the High
Performance Coaching Model, be [s acoessible
24/7 viaemail or phone, for example, logivea
mirtivatiomil pepialk before apresentaticn.
Cosst: Life coaches charge aboul B3000 sesxion;
executive cosches change between R | 00 arsl
R 500 per sesston and o minkmum of 10
sedaiony ja recommenided.

The financial conch
Financial couches are o fuirly pew phenomenon
in Sowlh Afrca, nol w0 be confosed with
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stage where | can plek my clients. It's no
pood me washing my lime and my client’s
money if they're not going to commil o
change. And a lod of peopbe don’t, becanse
they don” like chanpe.

"As 3 personal organiser, [ belp people
sismifilaly sfid de-stress thedr complicated Hves.
My specialify B papermansgement - orgenising
Bromes =nd offices. filing wysiems, reconciliation
of bank sccounis and medical ads, paving
pervinal accounts, storage solutions and
finalising decented's esintes. Paper iy a
nighimare for most peaple_ andibey canendup
lowskiimg i theee o four different places for one
document. But L do oiber things oo, whatever
it tukes v nuake your life easler, from travel
srrangements 1o helping s client move house,
i well @ shopping. errands and repatrs.

“I harve one cliend, for example, for whom |
wark 30 oart & month on o redainer hasis,
Shit s an anormey with viery hiile fma o worry
ol mindane chores, so [ payv ol her socousis,
o Ber bamkang, supervise the domestle stalf,
g e shoppmng, buy fresh Mowers for the
Bowie every week, take her chothes tothe dry.
cleanerand soon. When she's having n dinner
party ar home. 1711 set the tahle, organkse the
i and sort out the meeno with o caserer soall
ihe has o do when she geis home is gel
changed and enpoy H'l.erl.'eninu:.

“hate clents, on Lhe other hand, only reguire
my services on o once-off basks, or jus a few
session o get their Hves io onder Fergus was
18 iistal parisc when he phoned me in January
anid gaked for help. Although his boese bs small,
i was very chaotic, with boxes piled kigh under
ihe dinirs, full of papers dating back five years
or more. It ook sboul five bours to gt
everyibing sored into masageable piles of
what should be filed anid whal chowld be thrown
oul, but Fergus™s sense of rellel whs
indeseribubie whes we'd findched ™
Clostz First comsultition no charge: thereafier
an Bviarly rade of K23,

The wardrobe consultant
It s Souh Africd’s sunny skies that lered
Fasdicon sty [ and consulinm Olivia Davidson
amd ber family to Cape Town in M3,
something for which fashion lovers
coufitrywide willbe ciemally pruteful. Bomin
France. Olivin worked ot Chine| as a stodent,
wisere ibd ciil her téethin the world ol fashbon.
I 1957, ahe moved From Paris 1o Loadon.
e sl fuf o boistiqioe specialising in clothes
somisced al the Paris and Milan fashion shows,
“The way ‘we dress is w0 important because
ferstimpressions make the workl of difference,”
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says CHivia, “You are judged om your
appearance, and il vow don’ L Took the part vou
arg going 1o be pushed aside.”

Olivia begins with s consuleation at herclient’s
home, goang through their wardrobe and
dascussing their lifestyle. Often clients punic
hefore Qlivia's vish and throw ot most of their
old elothes, something that makes her sk
more difficult and which she encoarnges them
ol o do,

Following the imdiial consultamon, Olivia will
seuirce the items she”s carmarkied as necessary
for & new book and she will also sccompany
clients (o houtiques. taking care 1o visii her
Tavouwrites, Philosophy, Marson and Lindse and
J'-t-nmﬁmmn."hlu,rln:ﬁr.!ﬂm;g designer Fred
Eboka, who creates awesome pieces, vibmam,
o gina aned wsing beoutifal detail. [ went io his
fnshien show [ast vear and rarely have | been
sopmpressed, He''sa wonderful and rare talent
wha, I"'msure, will soon be snapped up by one
of the Ewropean fashion howses,”

Qlivia visiis London 1wice a vear — lsie
March nnd late Seplember - and clients can

aren’ | necessany the mosalensed: it s aboat
ibeir upproach bo things. They take action,
“Wecan very quickly get lost inour Hves and
walght upinihe collective consclomsness that
states we can't do something s opposed to
whywe :Hnﬁmmiﬂ',s_['mmk_mmuemching
ks 0801 e thiindcireg that than g ame imypossibile
berbeciaceviimg that thimgs are immensely possible.”
Muork's coaching method i also ousconme-
focused. “Throughcoaching. | emvure thaymy
chient achieves success, whatever they believe
success o be. Amd once someone achieves
something once, they realise they can schisve
it again, w0 they become empirwered and star
moving forward from there,™ he says.
“Generally speakin g, s a powerful
expericnce when people san realising 1hai
things are working for them, whether ii's
having a happy relationshap with their parmer
df slarting & new business, and they can san
applyingitin mone thasn one aneaof their life,"
Before Mark starts cosching o new client, he
talks o them 1o ensure they are aware of
exactly what coaching is, “Coaching ks mot

T'he most successful people aren’t necessarily the
most talented; it’s about their approach to things.

They take action

make appolntments withher in London where
she will escon them on shopping trips.
While she loves what she does, Olivia says
herwork is made more difficals by the lack of
chotee in South Africa. “Here, a high
percentage of ibe workforee is male so abhops
tend to cater more to men andibers i nolmuch
chowce for women, especially in Cape Town.™
she lnmenas, “Thene it still a gapinihe market
where professional women are concermed.”™
Olivia"sstylbeds warmand friendly, but she is
fomhright and honest, “But I'm never rude,
despite being Frepch!™ she langhs,
Cost: R | 200 for imitial consuliation, therealier
R 795 anahalf-day basis, excluding air ravel

The Ife coach

Mark Fraser-CGrant isa life coach und execmive
busipess coach al The Creative Conacionsness
Intemational (CCI Coaching Academy, which
was #laried in 2002 and has offices in both
lohanneshurg and Ciape Town, “['ve dompe
many courses i coaching inSouath Africaand
the ane thal resonated with me the most was
the consciousness coaching model, which
focuses on your attitads toa partionlar event
Y ou empower yoursellinsiead of waiting for
clrcumstances o provide whatever voa was.™
explains Mark, “The most successful poople

coumseliing, therapy or psychology - 1 define
very clearly what cosching is and check with
the cleent wheiher that’s what he requines
I also lay down soime terms and conditions.
For example, if someone is having payelo-
logical trestment, | won't cosch ibem. Then
the client and | discucs exactly whst he wants
10 achieve ond what kis expectalioms are.”

Mlark bas found that corporie coaching is
fast becoming popular in South Africa,
particularly with multinaisonal companies like
BP, who follow insernations] trends snd apply
themlocad ly. “That is great, both for the coaclses
and clienis, as i gives people greater access 1o
coaches and creates o larger urena for coaches
in which o work.”™

Ench sessionis one bour o week or formight,
bt i you opi for what Mark calls the High
Performanse Coaching Model, be issceessible
47 vinemail or phone, forexample, 1o give s
mitivathonsl pep falk before a preseniation,
Cerst: Life conches charge about BR300 p session;
executive cosches charge beiwesn R I 000 and
K2 300 per sesvion and o minkmmm of 10
RCRRIONS 18 recommmended.

The financlal coach
Finascial coaches area fairly new phenomenon
in South Africa, not to be confused with
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